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1.NOTICE

DISCLAIMERS

« This User Manual is designed to help you get the most out of your Konec
Smart Lock H15B BT Black(Fire Rating). Please read it carefully before use.
For your safety and the best experience, we recommend that installation
and maintenance be carried out by a qualified professional.

« Theinformation provided in this manual is for general guidance and
reference purposes only. Konec Solutions Pty Ltd makes no
representations or warranties, express or implied, regarding the
completeness, accuracy, or suitability of the content. Product
specifications, features, and visuals are subject to change without notice .

« This product must be installed, repaired, and maintained in accordance
with AS/NZS 3000 and applicable local laws . Improper installation, use, or
unauthorised modification may void the warranty and pose safety risks.

« Tothe extent permitted by law, Konec Solutions disclaims any liability for
direct, indirect, incidental, or consequential damages arising from the use
of this manual or the product itself.

« This disclaimer does not affect your rights under the Australian Consumer
Law or the New Zealand Consumer Guarantees Act 1993 .

« Allcontentin this document—including text, images, and graphics—is the
property of Konec Solutions. No part may be reproduced, translated, or
modified without prior written permission.

« For the latest version of this manual, please visit www.konechome.com.au.

IMPORTANT SAFETY INSTRUCTIONS

To ensure asafe and compliantinstallation, please follow these precautions:
« This productis designed for professional installation.
« Disconnect power before starting installation or maintenance.
+ Installation must comply with AS/NZS 3000 and all relevant local electrical
and building regulations.
« Do not exceed the product's rated electrical capacity.
« Avoid using power tools unless explicitly specified.
« Donotinstallin areas exposed to water or high humidity unless rated for
such conditions.
« Use appropriate personal protective equipment (e.g. gloves, safety
glasses).
For product usage and maintenance safety, please refer to the User Manual.
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2. PRODUCT OVERVIEW

PRODUCT DESCRIPTION

This fire-rated smart lock is compact and ideal for indoor use, offering a seamless blend of safety,
convenience, and intelligent features tailored for modern living. This product’'s door handle and

design comply with AS 1428.1 standards, ensuring accessibility for people with disabilities and making

it a smart, inclusive solution for any interior space.

* To operate the Konec Smart Lock H15B as a digital or smart lock, a compatible gateway or mobile

deviceis required.

FEATURES
@)\_\ FIRE-RATED
L Fire Resistance Rating 120M/30M.

E APP CONTROL
.

Unlock the door remotely for someone, even if
you are not athome.

s MULTIPLE UNLOCKING

Ig Many ways to unlock: Fingerprint, Passcode,
Access fob, Key and App control.

CERTIFICATION

.
+
+
of

TEMPORARY PASSCODE

Generate atemporary passcodes on the Arks
App for visitors to unlock the door, expiring after
a set time for convenience and security.

EMERGENCY POWER
SUPPLY

In-built Type-C port included for emergency low
battery situations.

SCENE CONTROL

Unlocking the door activates lights, curtains,
security, and more via the Konec smart home
system.

@ This product is RCM certified, ensuring compliance with Australian safety and regulatory

standards.
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2. PRODUCT OVERVIEW

SPECIFICATIONS

Housing Material Aluminium Alloy Capacity Fingerprint + Passcode + Access Fob = 100
Weight 2kg Door Thickness Suitability 35-65mm
Aluminium Door
Dimensions 192x 143 x 74mm Comepatible Door Material
Wooden Door
Colour Black Latchbolt 60/70 Adjustable
Incorrect Entry Alarm
Power Supply 6V/AA* 4 Alarm Type
Low Battery Alarm
Integrity: 120 min
Protocol Bluetooth Fire Resistance*
Insulation: 30 min
IP Rating IP55 False Accept Rate (FAR) <0.001%
Operating Temperature -10°C ~55°C False Reject Rate (FRR) <1%
10% ~90%RH Fingerprint Recognition
Operating Humidity =<0.5s
(Non-Condensing) Speed
Low Battery Alarm Fingerprint, Passcode, Access Fob,
Less than 4.8V Unlock Methods
Threshold Mechanical Key, App Control
Battery Life Up to 10 Months Default Passcode 123456

*For additional information regarding the fire testing results, please reach out to the Konec Project Management team.
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3. SETUP

FUNCTION DIAGRAM

WHAT'S INCLUDED

FRONT & BACK
PANEL * 1

(Rubber plates included)

Front Panel

Battery Cover

Back Panel

Type-C Lock Cylinder Mute Button
Emergency Power

IN-BOX USER
MANUAL * 1

DRILLING TEMPLATE * 1

e

LATCH & STRIKE
PLATE * 1

MECHANICAL
KEY * 2

BACK GASKET * 1

ACCESS FOB * 3

*Optional accessories

Please contact project
management team

ACCESSORIES BAG

' N

11

Square Spindle * 2

Screw Casing M5 x 35mm * 2
U-Clip*1

M3 x 10mm *3

M4 x 20mm * 4

M5 x 25mm * 2

M5 x 35mm * 2

M5 x 45mm * 2

Before installing the product, please carefully read the installation guide.
The U-clip must be fixed onto the spindle and the front panel.

Failure to fix the U-clip will affect the lock function and void the warranty.
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3. SETUP

Pre-Installation
3.1 Adjust Handle Placement

Follow these steps to match the desired door orientation.
(e.g. left-hand or right-hand configuration).

Front Panel: Back Panel:

1 Loosen the screw (Sticker indicated). 1 Lift the back plate and loosen the screw.

. Y

()
s ]

@0 @ﬁ\

5> Rotate the handle left or right, depending 5 Rotate the handle left or right to achieve
on your desired orientation. the desired orientation

6% e 2 N
S e
i
0

)1
D
-l

3

U)

Place and tighten the screw into the hole 3 Place and tighten the screw into the hole
furthest from the handle. furthest from the handle.

- @

eg]o

(e
D

1

)
=&
S
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3. SETUP

3.2 Prepare the door

The requirement thickness of the door is 35 - 65mm.

Refer to the drilling template (included in the box) and drill the door accordingly.

Ensure the lock body and latch are properly aligned.

The included drilling template is ONLY for the 60mm backset setup.

If you wish to use the 70mm backset, please adjust the measurements accordingly.

Installation

1 1.1 Adjust the Latch - 60mm (default) or 70mm.
1.2 Screw the Latch onto the door (M5 x 25mm).

1.1 Adjust the Latch:

If you have a pre-existing 70mm backset, you cannot use
the 60mm latch. Please adjust the latch.

1.Locate the tab and push down.
2.Push the tab up and hold.

3. Extend and pull until it clicks.

4.Release and move the tab down.

2 2.1 Connect the rubber gasket to the front panel.
2.2 Screw and tighten the screw casing * 2 (M5 x 30mm)

/

Note: The marked end should face away from the front panel.

06

1.2 Install the Latch:

>
M5 x 25mm

Y

2.3 Insert the square spindle.
2.4 Insert the U-clip and bend the ends to fix the spindle.

Incorrect installation will void the warranty.

Insert the U-clip
through the hole in

both the follower
Qond the spindle.

Bending the U-clip tip
secures the spindle.
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3. SETUP

Install the rubber gasket back plate.
Use the screw to connect with the screw casing.

Note: Screw size is dependent on the square spindle.

Square Spindle 60mm = M5 x 35mm Screw
Square Spindle 80mm = M5 x 45mm Screw

4 4.1 Connect the wire from the front panel to the back panel.
4.2 Screw the back panel onto the back plate.

M3 x 10mm

5.1 Insert AA batteries * 4 and close the back cover.
5.2 Install the Strike and Strike box with M4 x 20mm screws.

5
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4. CONFIGURATION

Disclaimer: Allimages and text provided below are intended for reference purposes only. Please

note that this content is subject to updates, and both the text and images may change over time.

4.1 DOWNLOAD THE APP

Scan the QR Code to download Arks by Konec
Solutions App.

10S - Android
4.2 ADD PRODUCT TO ARKS

‘ Power on the device and then press [Reset]>[8]> [#].
[5]and [ * ] will flash toindicateitisin Pairing Mode.

If the lock is unable to enter pairing mode, please hard reset the device.
Press and hold the [RESET] button before powering on. Insert the battery to power on and the device
will beep. After the sixth beep, release the [RESET] button. You will hear the voice prompt: "System
initialization, please wait. Initialisation successful."

If you hear the prompt voice "Operation Failed’, it means the button has been held longer than six beeps.
Please try again until you hear a successful prompt voice.

If the lock is paired with a new account, the previous account will still show the device on

the homepage but it willnot be able to control the lock.

Disclaimer: The factory default passcode "123456" will automatically disabled after the device is
connected to the App. Once disabled, it cannot be restored by removing the device from the App,
even if no actions are performed in the App. Only manually hardware factory reset will restore the
default passcode.

a On the app, tap on the home select list to choice the home that you want to add the

devicein.
If youwant to add itin anew home, please reference to the "Konec Arks APP User Guide" to
create anew home.

08 Copyright © 2025 Konec Australia. All rights reserved.



4. CONFIGURATION

c—

Ensure that a gateway is installed properly and added to the Arks App.
Please refer to the User Manual for the corresponding gateway installation and pairing.

a Tap onthe " @ "icon and then tap [Add Device].

KKOHDC Home e\
() Add Degice
30°C & create
S9.0% animiaalll S5 oo

Tap on [Locks/Cameras], and then tap [H15B Fire rated BLE]. Choose the gateway
you wish to pair with the lock.

- N AT

Gateway ' i l Select Gateway

B T01Pro H15B Fire H15B Fire Konec Multimode Smart Gateway

Electrical Zigbee Smart  rated Zigbee rated BLE
Lock J

Lighting = Konec Wired-Zigbee Smart Gatewa...

Locks / Smart 4G Camera Smart Door

Camei Camera (4G) Lock N31 \ Cancel /
(Wi-Fi) /

a Tap the reset status confirmation and tap [Next]. The app will scan for the device.

Ensure to turn on the Bluetooth settings on the mobile.

The Number 5 on the front panel is @
flasking
Scan Register on Initialise the
devices Cloud device

\J

Device will be automatically detected and pair. A voice prompt from the device will
say "Operation Successful’ once complete. Tap [Done] to return to the dashboard.
The lock should appear on the Dashboard.

/X Add Device N\ 4 \ /7 N\
l_ d

KLI-H15BL-KC TO1 Pro Zigbee S...

T @

Konec Multimod... Ceiling Lights 3...

- AN g J
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4. CONFIGURATION

4.3 DEVICE CONTROL PAGE

Directly access and control the settings and functionalities of the Konec Smart Lock
H15B BT Black. Special features include adjusting settings, viewing status, or
performing setup configurations.

‘ Return

Tap toreturnto
the Arks App
Home Page

a Record

Member &
Unlock Method
Management

- @

Q KLI-H15BL-KC

) 100%

@ Auto Lock Opened

Locked

15:21 [Me] Bind device

@ Temporary
_o Member Management
0

2— Device

Details

-T— “ Temporary
Code

—+— ° Settings

‘ Unlock Button

10
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4. CONFIGURATION

Q RETURN

Tap the Returnicon "&£ " to go back to the Home Screen.

a DEVICE DETAILS

Access the Device information and other information.

Return —Q )

i_ KLI-H15BL-KC +— Edit
Change Icon,
. ) Name
Device l (98 and Location
Information Device Information ;3?‘::""'::-":‘:”‘1
Virtual ID, Mac, oo e s T Scene and

Time Zone Automation List

Notification —]-offline Notification

Frequently
——1 Help Center
Asked i
Questions Add to Mome Screen 4 Shortcut
OTA — tDevice Update ho updatcs
available

Updates

— Disconnect

Remove Device

\ ¥ J Device
Return

Tap the Returnicon” ¢ “to go back to the Device Interface.

Edit

Tap the Signatureicon” » " to change Icon, Name and Location of the device.

< Device Location Save
Take Photo Rename
Select from Album KLI-H15BL-KC Living Room
. Master Bedroom
Cancel Cancel Confirm
Icon Name Location
Update the display icon. Change the display name. Select where the device is located.
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4. CONFIGURATION

Device Information
Obtain the information about Virtual ID, Mac, and Time Zone.

Scene and Automation List

View the list of Scenes and Automations that this device is included in.
You can tap [ Tap-to-Run and Automation] to view the list of Scenes and Automation.

fﬁp to Run \
L

g J

Notifications
Receive phone notifications when this device's status changes to offline.
To turn on this function, under "Device Offline Notification” toggle [ Offline Notification] ON.

FAQ Access alist of questions that are related to this product.
Tap [More] to access the general FAQ.

Shortcut
Add a shortcut onto your phone home screen for easier access.

1.Tap [Add to Home Screen].
2.Tap[Go].
3. Tap [Add].

OTA Updates

Check for the latest firmware updates.
Toggle ON [Auto Upgrade], if you wish to automatically update the device when a new
update is detected.

Disconnect Device
Remove and disconnect the device from your app.

Disconnect: You will remove the device and all related automation settings will be
deleted. Tap [Disconnect] > [ Confirm].

Disconnect & Wipe Data: You will remove the device and all related data will be deleted.
Tap [Disconnect and wipe data] > [ Confirm].

Disconnect

Disconnect and wipe data

Cancel
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4. CONFIGURATION

Q RECORD

Tap the Alarmicon ™ n "to check the door operation history.
You can filter based on the date, operation, and members.

/ Time = Operate = User = \

15:25 [Me]l Unlock by Bluetooth

\ 1521 [Me] Bind device j

Time Filter Operation Filter User Filter
/ Time \ [ Operate \ ( User \
All time v All records R All user v

Mearly three days Door opening record

Nearly seven days Door close record

Nearly a month Alarm record

\ Custom / \ Operation log ) \ )

‘ TEMPORARY CODE

K Temporary Unlock Rect@‘

1.Tap [ Temporary ]. Cade Type
2.Under "Code Type', select the temporary code type. i i W

Dynamic Clearing Custom

(1)Custom: Repetitive passwords at specific

times Please enter a 6-10 digit password
1.Type in password or tap on [Random] to 717893 Random
generate random 6-digit password.
2.Set the time duration and time schedule. I P —

3. TOp [SGVG]. Expiration Time

Code Name

Repeat Weekly
/ Effective Time \ Repeat Weekly G [ Start Time \

Start Time 08:00
End Time 0%:00 06
R QO02000 v

04 18 2026 1 04
08 h m

\o o e Ao ARG =\ o J
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4. CONFIGURATION

(2)Time-Limited: Only can be used within the valid time
1.Set the Expiration Time.
2. Tap [Get Code].

3. Tap [OK] to complete or [Share] to share the temporary code.

& Temporary Unlock Reco& Expiration Time

Code Type

Time-Limited One-Time 03 17 025 1

Dynamic Clearing Custom 04 18 2026 15

05 19
~
Effective Time 03-17-2025 13:00 >
Expiration Time ”
9304046774 T  The admin has shared the code o. (]
Code Name
Effective Time 03 C 3:00 =  Share via "Nearby share’

Expiration Time

Code Name (@  Share via OPPO Share

\J Share ¢ & ™
2 JNe e v

(3)One-Time: Only can be < Temporary Unlock  Record\ < Temporary Unloek  Record\
used for one time
Code Type
l. TOp [Get COde]- Time-Limited One-Time 8726542567
ZTOp EOK] to Complete or Dynamic Clearing Custom
[Share]to share the
temporary code. Code tame “
. Share
Get Code Q

- \_ Y,

@EWHE \ ( Temporary Unlock Reco&

(4)Dynamic: Password will Temetimited ] [9nelime
expires Ofter 5 minutes Dynamic Clearing Custom
1.Tap [Get Code].
2.Tap [OK] to complete or

[Share]to share the
temporary code.

8726542567

Clem D
\ Share /
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4. CONFIGURATION

(5)Clearing: To remove any temporary codes.
1.Select Clearing Type, [Clear All] to delete all or [Clear One] to delete one..
2. Tap [Get Code].
3. Tap [OK] to complete or [Share] to share the temporary code.

T Unlock R d o
K ‘emporary Unlocl ecom Clear All Clearing Type tlear Bra
Code Type Llearong ) Code to Clear >

Time-Limited One-Time r

Code Name
Dynamic Clearing Custom
7232365696
Clearing Type Clear All >
Clearing Type
Code Name
Code Name

Get Code \
C_-—, Ry

Record G Temporary Unlock Recoifs ( Invalid Unlock a

1. Tap [Records] to view
the code status. 4 Records \

2. Tap [Invalid Unlock>] to
view and edit the expired O ctear password e
codes.
@ multiple offline pwd Effective
o once password Effective

- ' DN J
O

a MEMBER & UNLOCK METHOD MANAGEMENT

Tap theicon[ *+] to add member or share an invitation for guest to join the home.

C( Members

Adding Unlock Method
Select the family member to add unlock method.
(family member )
ia-ILka Admin

2 e o e O

- J
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4. CONFIGURATION

+ Register Fingerprint
1.Under the "Fingerprint” section, tap ° "icon.

2.Tap [Add]> Place your finger on the fingerprint recognition area according to the instructions.
3.After enter the fingerprint name > Tap [OK].

4 )
M Fingerprint

Added

ngerprint Name

Enter

Enable Hijack Notifications

jill send a notific

when the door is unlocked

0/5

Place your finger on the fingerprint
recognition area and remove it when
\ prompted. Repeat this procedure.

+ Register Password

1.Tap ° icon under "Password".

2.Typein password or tap on [Random] to generate a random 6-digit password.
3. Tap [Save].

cod (Cancel Sa\b
ode
. Ad

Add Code

Save the code immediately. It is not displayed in the app

Please enter a 6-10 digit password

Please enter a 6-10 digit password
264859 Random
Random
\Copy /

16
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4. CONFIGURATION

+ Register Access Fob

1Tap 0 icon under "Card’ to access the access fob adding interface.
2.Tap [Add]> Place the access fob onto the card recognition area. Remove when prompted.
3. After entering the name of the fob, tap [OK].

4 )

Keep the card close to the area in the specified
duration. Remove the card when prompted.

. J

Delete & Change Unlock Method

To delete or edit an existing unlock method, tap on the existing unlock method.

M Fingerprint

Finger
&w O Add

g N\ « Edit Options:

Cancel Change Save

1.Tap the Name to edit the name and then tap [Save].
i : 2.Turn on the "Enable Hijack Notifications” to send
ingerprint Name Left Thumb
notification to allmembers if the lock is unlocked.
3.Tap [delete] and then [OK] to delete the unlock method.

Enable Hijack Notifications

«©

Passcode Unlocking Methods can change the passcode. You can change
the password or tap [Random] to get a new random password.

L) App

Password content

& sMms (]

Fhkkkk Random

Australia

 Delete Method:
Tap [delete] and then [OK] to delete the unlock method.

delete

7
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4. CONFIGURATION

GSETTINGS

Enter the device setting with the "¢&" icon for auto-lock and volume settings.

f \ [ Lock Volume \
Auto Lock (D .- )

Auto Lock Delay 5s > Low

Normal

\Lock Volume Mute >j \ - )

‘UNLOCK BUTTON

Control unlocking and closing directly by dragging the button at the bottom of the interface.

18 Copyright © 2025 Konec Australia. All rights reserved.



4. CONFIGURATION

4.4 REMOVE FROM ARKS

How to remove and disconnect the device from your app.

1.0n the app dashboard, select the smartlock and tap on the Editicon 9

€

KLI-H15BL-KC

z

2. Tap on[Remove Device].

3. Select which method you wish to remove the device:

+ Disconnect: You willremove the device and all related automation settings will be deleted.

Tap [Disconnect] > [Confirm].

+ Disconnect & Wipe Data: You will remove the device and all related data will be deleted.
Tap [Disconnect and wipe data] > [ Confirm].

(<

L KLI-H15BL-KC

Tap-to-Run and
Device Information Automation

Offline Notification

Help Center
Add to Home Screen

No updates

Device Update vailabla

~

J

\ Remove Device yﬁ\

-

\_

~N
Are you sure you want to disconnect
this device and wipe data?
The device will be removed from the
device list and reset to factory settings. All
related data will be wiped.

Cancel Confirng

)

Disclaimer: Hard resetting the device will also remove the device from the Arks app.

19
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5. FIRMWARE UPDATE

FIRMWARE UPDATE

When the device first connects to the Arks app, an automatic update will pop up for
device upgrade.

1.Tap [Update Now ] >[Update] > [Start Update].

2.Wait for the update to be complete.

(< Device Update )
New device firmware found
Bluetooth Module: Update Found Update
Adapt to the latest cloud environment and
optimize Bluetooth connection 214.63KB

MCU Module:
Fix OTA, freezing issues, and adapt to the

Bluetooth Module New Version:V2.1.3
local mute button

Adapt to the latest cloud environment and
optimize Bluetooth connection
MCU Module New Version:V2.2.0

Cancel Update Now Fix OTA, freezing issues, and adapt to the local
\_mute button )
Notes Updating to:v2.2.0

The Bluetooth device will be temporarily
unavailable during the firmware update. Are
you sure to start the update now?

Please keep the power of the device
connected during the upgrade process,
please be patient.

Updating... To Be Updated: 1
-

Cancel Start update

MCU Module New Version:
Fix OTA, freezing issues, and adapt to the local
mute button

\_ J
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6. SCENE

SCENE SETTING

1.0n the Home Page, tap the [Scene] tab or [ € ]icon to access your

Automation and Tap-to-Run List.
2. Tap [Create Scene].

5D

e Condition: If this device is used as a condition.
Tap [When device status changes], then tap this device in the list.

When device status

-§- changes
i Example: when an unusual activity ig
detected.
( 12:14 R4 SDS”'?"\:E[T_"'\
< Select Function
App Unlock

Dynamic Password

Password

Alarm

Hijack Alarm

Card

Fingerprint Unlock

. J

air conditioner

L Basic BLE Panel

[App Unlock]: Set the App unlock number of
times as the condition.

[Dynamic Password: Set the dynamic code
unlock number of times as the condition.

[Password]: The ID associated with the
entered passcode matches the specified ID
as the condition.

[Alarm]: When the alarm is triggered.

[Hijack Alarm]: When the Hijack unlock
method used.

[Card]: The ID associated with the unlocking
card matches the specified ID as the
condition.

[Fingerprint Unlock]: The ID associated with

the unlocking fingerprint matches the
specified ID as the condition.

Copyright © 2025 Konec Australia. All rights reserved.



6. SCENE

« [Add Task]:

Run the device

Select smart scenes

(( Select smart scenes

Select Automation

-

~

( Send notification

Message Center

(x Delay the action

< Delay the action

Next

00

Select which device you want to
activate when the scene is triggered.

Link to another Smart scene to be
activated when this scene is triggered.

Receive phone notifications when this
device's status changes.

Set a delayedresponse where the
selected devices will trigger after the
settime.
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7. CONTACT US

Search for "Arks" in the App Store or Google Play, or scan the QR code below to
download and install the App. Click "Register" to register a new account if this is your
first time to use; if you already have an account, click "Login"

Scan the QR Code to download Arks by Konec Solutions App.

Konec Solutions Pty Ltd

Please do not hesitate to contact us if you have any questions.

Konec Offical Web
http://www.konechome.com.au

®

Hotline

(@) 1300256632 (1300 2 KONEC)

)

Sales & Partnership
sales@konec.com.au

O

Customer Support

support@konec.com.au

©

Address

L3 5 Talavera Road Macquarie Park NSW 2113

©
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	All content in this document—including text, images, and graphics—is the property of Konec Solutions. No part may be reproduced, translated, or modified without prior written permission.
	For the latest version of this manual, please visit www.konechome.com.au.

	IMPORTANT SAFETY INSTRUCTIONS
	To ensure a safe and compliant installation, please follow these precautions:
	This product is designed for professional installation.
	Disconnect power before starting installation or maintenance.
	Installation must comply with AS/NZS 3000 and all relevant local electrical and building regulations.
	Do not exceed the product’s rated electrical capacity.
	Avoid using power tools unless explicitly specified.
	Do not install in areas exposed to water or high humidity unless rated for such conditions.
	Use appropriate personal protective equipment (e.g., gloves, safety glasses).
	For product usage and maintenance safety, please refer to the User Manual.

	2. PRODUCT OVERVIEW
	PRODUCT DESCRIPTION
	This fire-rated smart lock is compact and ideal for indoor use, offering a seamless blend of safety, convenience, and intelligent features tailored for modern living. This product’s door handle and design comply with AS 1428.1 standards, ensuring accessibility for people with disabilities and making it a smart, inclusive solution for any interior space.
	* To operate the Konec Smart Lock H15B as a digital or smart lock, a compatible gateway or mobile device is required.

	FEATURES
	FIRE-RATED
	TEMPORARY PASSCODE
	APP CONTROL
	EMERGENCY POWER SUPPLY
	MULTIPLE UNLOCKING
	SCENE CONTROL

	CERTIFICATION
	This product is RCM certified, ensuring compliance with Australian safety and regulatory standards.

	3. SETUP
	4. CONFIGURATION
	4.3 DEVICE CONTROL PAGE
	Directly access and control the settings and functionalities of the Konec Smart Lock H15B BT Black. Special features include adjusting settings, viewing status, or performing setup configurations.
	Return
	Tap to return to the Arks App Home Page

	Record
	Member & Unlock Method Management
	Unlock Button
	Device Details
	Temporary Code
	Settings

	4. CONFIGURATION
	RETURN
	Tap the Return icon “      ” to go back to the Home Screen.

	DEVICE DETAILS
	Access the Device information and other information.
	Return
	Device Information
	Virtual ID, Mac, Time Zone

	Notification
	Frequently Asked Questions
	OTA Updates
	Edit
	Change Icon, Name  and Location

	Scene and Automation List
	Shortcut
	Disconnect Device
	Return
	Tap the Return icon “      ” to go back to the Device Interface.

	Edit
	Tap the Signature icon “      ” to change Icon, Name and Location of the device.
	Icon
	Update the display icon.

	Name
	Location
	Change the display name.
	Select where the device is located.
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	4. CONFIGURATION
	Device Information
	Obtain the information about Virtual ID, Mac, and Time Zone.

	Scene and Automation List
	View the list of Scenes and Automations that this device is included in.
	You can tap [Tap-to-Run and Automation] to view the list of Scenes and Automation.

	Notifications
	Receive phone notifications when this device’s status changes to offline.
	To turn on this function, under “Device Offline Notification” toggle [Offline Notification] ON.

	FAQ
	Access a list of questions that are related to this product.  Tap [More] to access the general FAQ.
	Shortcut
	Add a shortcut onto your phone home screen for easier access.
	Tap [Add to Home Screen].
	Tap [Go].
	Tap [Add].

	OTA Updates
	Check for the latest firmware updates. Toggle ON [Auto Upgrade], if you wish to automatically update the device when a new update is detected.

	Disconnect Device
	Remove and disconnect the device from your app.
	Disconnect: You will remove the device and all related automation settings will be deleted. Tap [Disconnect] > [Confirm].
	Disconnect & Wipe Data: You will remove the device and all related data will be deleted. Tap [Disconnect and wipe data] > [Confirm].
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	4. CONFIGURATION
	RECORD
	Tap the Alarm icon “      ” to check the door operation history. You can filter based on the date, operation, and members.
	Time Filter
	Operation Filter
	User Filter

	TEMPORARY CODE
	1.Tap [ Temporary ]. 2.Under “Code Type”, select the temporary code type.
	(1)Custom: Repetitive passwords at specific times
	Type in password or tap on [Random] to generate random 6-digit password.
	Set the time duration and time schedule.
	Tap [Save].

	4. CONFIGURATION
	(2)Time-Limited: Only can be used within the valid time        1. Set the Expiration Time.        2. Tap [Get Code].        3. Tap [OK] to complete or [Share] to share the temporary code.
	(3)One-Time: Only can be used for one time
	Tap [Get Code].
	Tap [OK] to complete or [Share] to share the temporary code.
	(4)Dynamic: Password will expires after 5 minutes
	Tap [Get Code].
	Tap [OK] to complete or [Share] to share the temporary code.

	4. CONFIGURATION
	(5)Clearing: To remove any temporary codes.        1. Select Clearing Type, [Clear All] to delete all or [Clear One] to delete one..        2. Tap [Get Code].        3. Tap [OK] to complete or [Share] to share the temporary code.
	Record
	1.  Tap [Records] to view the code status. 2.  Tap [Invalid Unlock>] to view and edit the expired codes.


	MEMBER & UNLOCK METHOD MANAGEMENT
	Tap the icon [ + ]  to add member or share an invitation for guest to join the home.
	Adding Unlock Method
	Select the family member to add unlock method.


	4. CONFIGURATION
	Register Fingerprint
	Under the “Fingerprint” section, tap “       ” icon.
	Tap [Add] > Place your finger on the fingerprint recognition area according to the instructions.
	After enter the fingerprint name > Tap [OK].

	Register Password
	1.Tap “       ” icon under “Password”. 2.Type in password or tap on [Random] to generate a random 6-digit password. 3. Tap [Save].


	4. CONFIGURATION
	Register Access Fob
	1.Tap “       ” icon under “Card” to access the access fob adding interface. 2.Tap [Add] > Place the access fob onto the card recognition area. Remove when prompted. 3. After entering the name of the fob, tap [OK].

	Delete & Change Unlock Method
	To delete or edit an existing unlock method, tap on the existing unlock method.
	Edit Options:
	Tap the Name to edit the name and then tap [Save].
	Turn on the “Enable Hijack Notifications” to send notification to all members if the lock is unlocked.
	Tap [delete] and then [OK] to delete the unlock method.

	Delete Method:
	Tap [delete] and then [OK] to delete the unlock method.



	4. CONFIGURATION
	SETTINGS
	Enter the device setting with the  “       ”  icon for auto-lock and volume settings.

	UNLOCK BUTTON
	Control unlocking and closing directly by dragging the button at the bottom of the interface.
	To Lock
	To Unlock

	4. CONFIGURATION
	4.4 REMOVE FROM ARKS
	How to remove and disconnect the device from your app.
	On the app dashboard, select the smart lock  and tap on the Edit icon “         ”.
	2. Tap on [Remove Device].    3. Select which method you wish to remove the device:
	Disconnect: You will remove the device and all related automation settings will be deleted. Tap [Disconnect] > [Confirm].
	Disconnect & Wipe Data: You will remove the device and all related data will be deleted. Tap [Disconnect and wipe data] > [Confirm].

	5. FIRMWARE UPDATE
	FIRMWARE UPDATE
	When the device first connects to the Arks app, an automatic update will pop up for device upgrade.
	Tap  [Update Now] > [Update] > [Start Update].
	Wait for the update to be complete.

	6. SCENE
	SCENE SETTING
	1.On the Home Page, tap the [Scene] tab or [      ] icon to access your Automation and Tap-to-Run List. 2. Tap [Create Scene].
	Condition:
	If this device is used as a condition.
	Tap [When device status changes], then tap this device in the list.
	[App Unlock]: Set the App unlock number of times as the condition.
	[Dynamic Password]: Set the dynamic code unlock number of times as the condition.
	[Password]: The ID associated with the entered passcode matches the specified ID as the condition.
	[Alarm]: When the alarm is triggered.
	[Hijack Alarm]: When the Hijack unlock method used.
	[Card]: The ID associated with the unlocking card matches the specified ID as the condition.
	[Fingerprint Unlock]: The ID associated with the unlocking fingerprint matches the specified ID as the condition.



	6. SCENE
	[Add Task]:
	Select which device you want to activate when the scene is triggered.
	Link to another Smart scene to be activated when this scene is triggered.
	Receive phone notifications when this device’s status changes.
	Set a delayed response where the selected devices will trigger after the set time.
	7. CONTACT US
	Search for "Arks" in the App Store or Google Play, or scan the QR code below to download and install the App. Click "Register" to register a new account if this is your first time to use; if you already have an account, click "Login"
	IOS
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